
 
Fresh Air Learning COVID-19 Policies 
Forest School Sept 2020 - June 2021 

  
Our programs rely on parents, facilitators, and children to work together to keep children 
physically and emotionally safe. As a parent, you can help by doing a daily health check 
for your child, preparing your child with the equipment needed for our program, and 
helping your child understand that we can all work together to help each other stay 
healthy.  
  
Our programs are not risk-free, but rather they are environments in which parents, 
facilitators, and children work to create a supportive environment for each other. We are 
working with our staff to create positive language around our new routines to support 
children’s healthy social-emotional development. Details will be added and this 
document adjusted accordingly. 
  
Ratios for Program  
During the program, adult:child ratios will be a maximum 1:6 to accommodate new 
hygiene procedures.  
  
Parent Responsibilities  
Parents are responsible for ensuring that their children do not come to class if they are 
sick (even just cold or allergy symptoms). If a child becomes ill during the program, 
parents must be available to pick up their child as soon as possible. Our child health 
policies are emerging as school district and childcare policies change. We recognize that 
they may need to be adjusted for children with allergies and other non-infectious health 
conditions. We will follow the local school district’s guidelines on child health policies and 
attendance in our programs. Please check back on this document regularly. More details 
on the specifics of the daily health check will go out to parents closer to the start of the 
program. 
 
“The BCCDC guidelines for schools are firm. If a student or staff member or any adult 
has any symptoms of a cold, influenza, COVID-19, or any other infectious respiratory 
disease they should stay home and be assessed by a health care provider. Testing is 
recommended for anyone with these symptoms, even mild ones.” Source: 
https://www.sd47.bc.ca/Documents/Frequently%20Asked%20Questions.pdf 
 
 
 
 
 



Children are not able to participate in the program if in the last 48 hrs have had any of 
the following: 
 

• If they have a fever (above 38° for children under 11, above 38.9 for 12 and 
older) or chills, cough, runny nose, shortness of breath or difficulty breathing, 
body aches, headache, new loss of taste, loss of smell or sore throat. 

• In the last 14 days, they have been in close contact with someone who has a 
confirmed COVID – 19 diagnosis or probable case of COVID-19 

• They have travelled outside of Canada (including the USA) within the last 14 
days 

 
What to do if your child develops symptoms of COVID-19 at home 
Here are some simple steps a parent, caregiver or staff can follow if they/their child 
develops symptoms at home: 
 

1. Use the self assessment tool to determine if your child should get tested, or 
phone 811.  

2. Do not attend class. 
3. Contact your teacher via email or text to notify them your child will not be 

attending. 
4. Monitor other members in household. 
5. If a child or staff member is assessed by their family physician or nurse 

practitioner and it is determined that they do NOT have COVID-19, they may 
return to child care once symptoms resolve. 

6. Participants must be symptom free for 48hrs before attending the program. 
 

“If you develop symptoms, you will need to self-isolate while you wait for your test results 
so you do not potentially spread illness to others. Those who get diagnosed with COVID-
19 will need to self-isolate for at least 10 days from when their symptoms started. For 
more information on what to do if you have COVID-19, if you think you may have it, or 
believe you may require medical care, visit the If you are Sick page.”   
 
Source: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-
19/symptoms 
 
Can a student attend the program after a test is negative? 
If a child develops symptoms, gets tested and the test is negative, they will still need to 
wait to attend the program until their symptoms improve. Our policies are a child must be 
symptom free for 48 hrs before attending.  
 
"If the COVID-19 test is negative, the person can return to school once symptoms have 
improved and they feel well enough.  Symptoms of common respiratory illnesses can 
persist for a week or more.  Re-testing is not needed unless the person develops a new 
illness. BCCDC has information on receiving negative test results." 
Source:  BCCDC school policy document 
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-
12-schools.pdf 
 
 
What if a student or staff member has allergies? 



Students and staff who experience seasonal allergies or other COVID-19 like symptoms, 
which are related to an existing condition can continue to attend school when they are 
experiencing these symptoms as normal. If they experience any change in symptoms, 
they should seek advice from a health-care provider. 
 
What if there is a confirmed case in my child’s school or program? 
If a student or staff is confirmed to have COVID-19, public health will work with school 
administration to determine what actions should be taken. This will include identifying 
any potential cases, getting in touch with close contacts, recommending 14-day isolation 
if necessary, and providing follow-up recommendations if necessary. 
 
Missed Classes 
In the event that a child is unwell and unable to attend the program for more than 4 
consecutive classes, their family will be given a one-time special *bonus* package in lieu 
of being able to attend the program in person. 
 
Handwashing  
Throughout our programs we will have increased handwashing. Parents will be expected 
to bring their own soapy water for their child and ensure that their child washes or 
sanitizes their hands for at least 20 seconds upon entry to and exit from the program. 
Children will be expected to bring hand sanitizer that contains at least 70% alcohol to 
facilitate hand sanitization before and after snack and/or lunch, and as needed 
throughout the program. The hand sanitizer should be in an easily accessible pouch or 
clipped to their backpack. Please help your child practice doing this on their own. 
Children must be willing to wash or sanitize their hands during class.  
 
Optional: children can also have a bottle of soapy water to wash their hands with as well 
as sanitizer. You will be notified by your teacher if your child is required to have this in 
the program as well. 
  
Use of Equipment  
The vast majority of equipment will not be shared. We will send out a gear list closer to 
the start of the program. Any equipment that must be shared will be sanitized after use 
and will not be shared between groups.  
 
Protocol for Child or Staff with Symptoms of COVID-19 
Below are the guidelines that we will abide by as stated in the BC Centre for Disease 
Control | BC Ministry of Health.  
 
 



 
Source: https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-
of-the-provincial-health-officer/covid-19/covid-19-pho-guidance-childcare.pdf 
 
 
 
 



Students and the Use of Masks 
At Fresh Air Learning, everyone must treat each other and those wearing masks with 
respect. 
 
In our programs, children are not required to wear masks to class. The provincial 
government is not currently recommending mask use when children are outside. In 
particular group educational settings: “in young children in particular, masks can be 
irritating and may lead to increased touching of the face and eyes.” Source: Childcare 
Professionals of BC: COVID-19 Technical Discussion Guide for Child Care in BC, which 
cites the BC Centre for Disease Control and BC Ministry of Health Public Health 
Guidance for Childcare Settings. 
 
“Non-medical masks are not recommended for elementary-aged students due to the 
increased likelihood they will touch their face and eyes, as well as require assistance to 
properly put on and take off their mask (requiring increased close personal contact from 
school staff).” 
Source: 
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-
12-schools.pdf 
 
However, the BC government is suggesting that masks be worn indoors by students 
ages 10 and up in communal areas where they may not keep distance. They are not 
recommending mask use when children are outdoors and distanced. 
 
Students, teachers, EA’s or parents can wear a mask if they wish. Everyone must treat 
each other and those wearing masks with respect. 
 
Staff and the Use of Masks: 
Staff will have the choice to wear a mask when interacting with their learning group or 
program. Everyone must treat each other and those wearing masks with respect. 
 
If there is a need for a facilitator to hold a child (for instance, during assistance with 
toileting or due to a medical emergency), adults will wear a mask and gloves that will be 
disposed of after use. 
  
Distancing Within the Group  
As per provincial government recommendations, children will not be required to maintain 
a 2 metre distance at all times. However, they will be encouraged to avoid touching and 
to maintain a bubble of space around them. Our facilitators will use positive language to 
create routines that encourage children to leave space. Smaller group sizes will also 
facilitate distancing at this time.  
  
Sign In and Sign Out  
Sign in and sign out will be socially distanced, staggered and done by our staff with your 
verbal consent. You will have also consented to this process during the registration 
process. As we will also be checking in with you about your child’s health and your child 
will be hand washing prior to the start of the program, please expect the check in to take 
longer (up to 15 minutes). We ask that families avoid lingering in the larger with the 
group before and after the program. 
 



 
Cancellation and Withdrawal Policies 
Closures: 
In the event of a full school closure (Stage 4 or 5) OR in the event that we are unable 
to continue programs due to permits, families will receive a refund or cancellation of 
program fees less one month’s fees. In lieu of attending that month in person, families 
will receive a digital package with nature connection activities they can do with their 
children at home, zoom or video classes and stories from our teachers and much more. 
 
Withdrawals: 

• Before August 1st families can withdraw for any reason and they will receive a 
full refund and/or cancellation less a 5% administration fee.  

• After August 1st families will be required to give 4 week's notice should they 
decide to withdraw, all remaining fees will be refunded or cancelled. The first 
month’s fees are non-refundable. 

• Payments up to 30 days late will be assessed at a 10% administration fee. 
• Payments more than 30 days late will be assessed at a 25% administration fee. 

up to  
 
Resources: 
COVID-19 Public Health Guidance for Child Care Settings: 
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-
provincial-health-officer/covid-19/covid-19-pho-guidance-childcare.pdf 
 
BC Centre for Disease Control: http://www.bccdc.ca/health-info/diseases-
conditions/covid-19/about-covid-19/symptoms 
 
Worksafe BC COVID-19 Information and Resources: 
https://www.worksafebc.com/en/about-us/covid-19-updates 
 
Worksafe BC COVID-19 FAQ: https://www.worksafebc.com/en/about-us/covid-19-
updates/health-and-safety/covid-19-faqs 
 
IDLC FAQ: https://www.sd47.bc.ca/Documents/Frequently%20Asked%20Questions.pdf 
 
*Updated September, 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Fresh Air Learning COVID-19 Policies 

Elementary Program Sept 2020 - June 2021 
  
Our programs rely on parents, facilitators, and children to work together to keep children 
physically and emotionally safe. As a parent, you can help by doing a daily health check 
for your child, preparing your child with the equipment needed for our program, and 
helping your child understand that we can all work together to help each other stay 
healthy.  
  
Our programs are not risk-free, but rather they are environments in which parents, 
facilitators, and children work to create a supportive environment for each other. We are 
working with our staff to create positive language around our new routines to support 
children’s healthy social-emotional development. Details will be added and this 
document adjusted accordingly. 
  
Ratios for Program  
During the program, teacher:child ratios will be a maximum 1:10 to accommodate 
hygiene procedures.  
  
Parent Responsibilities  
Parents are responsible for ensuring that their children do not come to class if they are 
sick (even just cold or allergy symptoms). If a child becomes ill during the program, 
parents must be available to pick up their child as soon as possible. Our child health 
policies are emerging as school district and childcare policies change. We recognize that 
they may need to be adjusted for children with allergies and other non-infectious health 
conditions. We will follow the local school district’s guidelines on child health policies and 
attendance in our programs. Please check back on this document regularly. More details 
on the specifics of the daily health check will go out to parents closer to the start of the 
program. 
 
“The BCCDC guidelines for schools are firm. If a student or staff member or any adult 
has any symptoms of a cold, influenza, COVID-19, or any other infectious respiratory 
disease they should stay home and be assessed by a health care provider. Testing is 
recommended for anyone with these symptoms, even mild ones.” Source: 
https://www.sd47.bc.ca/Documents/Frequently%20Asked%20Questions.pdf 
 
Children are not able to participate in the program if in the last 24 hrs have had any of 
the following: 
 

• If they have a fever (above 38° for children under 11, above 38.9 for 12 and 
older) or chills, cough, runny nose, shortness of breath or difficulty breathing, 
body aches, headache, new loss of taste, loss of smell or sore throat. 



• In the last 14 days, they have been in close contact with someone who has a 
confirmed COVID – 19 diagnosis or probable case of COVID-19 

• They have travelled outside of Canada (including the USA) within the last 14 
days 

• Participants must be symptom free for 48hrs before attending the program. 
 
 
What to do if your child develops symptoms of COVID-19 at home 
Here are some simple steps a parent, caregiver or staff can follow if they/their child 
develops symptoms at home: 
 

1. Use the self assessment tool to determine if your child should get tested, or 
phone 811.  

2. Do not attend class. 
3. Contact your teacher via email or text to notify them your child will not be 

attending. 
4. Monitor other members in household. 
5. If a child or staff member is assessed by their family physician or nurse 

practitioner and it is determined that they do NOT have COVID-19, they may 
return to child care once symptoms resolve. 

6. Participants must be symptom free for 48hrs before attending the program. 
 

“If you develop symptoms, you will need to self-isolate while you wait for your test results 
so you do not potentially spread illness to others. Those who get diagnosed with COVID-
19 will need to self-isolate for at least 10 days from when their symptoms started. For 
more information on what to do if you have COVID-19, if you think you may have it, or 
believe you may require medical care, visit the If you are Sick page.”   
 
Source: http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-
19/symptoms 
 
Can a student attend the program after a test is negative? 
If a child develops symptoms, gets tested and the test is negative, they will still need to 
wait to attend the program until their symptoms improve. Our policies are a child must be 
symptom free for 48 hrs before attending.  
 
"If the COVID-19 test is negative, the person can return to school once symptoms have 
improved and they feel well enough.  Symptoms of common respiratory illnesses can 
persist for a week or more.  Re-testing is not needed unless the person develops a new 
illness. BCCDC has information on receiving negative test results." 
Source:  BCCDC school policy document 
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-
12-schools.pdf 
 
What if a student or staff member has allergies? 
Students and staff who experience seasonal allergies or other COVID-19 like symptoms, 
which are related to an existing condition can continue to attend school when they are 
experiencing these symptoms as normal. If they experience any change in symptoms, 
they should seek advice from a health-care provider. 
 
 



What if there is a confirmed case in my child’s school or program? 
If a student or staff is confirmed to have COVID-19, public health will work with school 
administration to determine what actions should be taken. This will include identifying 
any potential cases, getting in touch with close contacts, recommending 14-day isolation 
if necessary, and providing follow-up recommendations if necessary. 
 
Missed Classes 
In the event that a child is unwell and unable to attend the program for more than 4 
consecutive classes, their family will be given a one-time special *bonus* package in lieu 
of being able to attend the program in person. 
 
Handwashing  
Throughout our programs we will have increased handwashing. Parents will be expected 
to bring their own soapy water for their child and ensure that their child washes or 
sanitizes their hands for at least 20 seconds upon entry to and exit from the program. 
Children will be expected to bring hand sanitizer that contains at least 70% alcohol to 
facilitate hand sanitization before and after snack and/or lunch, and as needed 
throughout the program. The hand sanitizer should be in an easily accessible pouch or 
clipped to their backpack. Please help your child practice doing this on their own. 
Children must be willing to wash or sanitize their hands during class.  
 
Optional: children can also have a bottle of soapy water to wash their hands with as well 
as sanitizer. You will be notified by your teacher if your child is required to have this in 
the program as well. 
 
Use of Equipment  
The vast majority of equipment will not be shared. We will send out a gear list closer to 
the start of the program. Any equipment that must be shared will be sanitized after use 
and will not be shared between groups.  
 
Protocol for Child or Staff with Symptoms of COVID-19 
Below are the guidelines that we will abide by as stated in the BC Centre for Disease 
Control | BC Ministry of Health.  
 
 



 
Source: https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-
of-the-provincial-health-officer/covid-19/covid-19-pho-guidance-childcare.pdf 
 
 
 
 



 Students and the Use of Masks 
At Fresh Air Learning, everyone must treat each other and those wearing masks with 
respect. 
 
In our programs, children are not required to wear masks to class. The provincial 
government is not currently recommending mask use when children are outside. In 
particular group educational settings: “in young children in particular, masks can be 
irritating and may lead to increased touching of the face and eyes.” Source: Childcare 
Professionals of BC: COVID-19 Technical Discussion Guide for Child Care in BC, which 
cites the BC Centre for Disease Control and BC Ministry of Health Public Health 
Guidance for Childcare Settings. 
 
“Non-medical masks are not recommended for elementary-aged students due to the 
increased likelihood they will touch their face and eyes, as well as require assistance to 
properly put on and take off their mask (requiring increased close personal contact from 
school staff).” 
Source: 
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-
12-schools.pdf 
 
However, the BC government is suggesting that masks be worn indoors by students 
ages 10 and up in communal areas where they may not keep distance. They are not 
recommending mask use when children are outdoors and distanced. 
 
Students, teachers, EA’s or parents can wear a mask if they wish. Everyone must treat 
each other and those wearing masks with respect. 
 
Staff and the Use of Masks: 
Staff will have the choice to wear a mask when interacting with their learning group or 
program. Everyone must treat each other and those wearing masks with respect. 
 
If there is a need for a facilitator to hold a child (for instance, during assistance with 
toileting or due to a medical emergency), adults will wear a mask and gloves that will be 
disposed of after use. 
  
Distancing Within the Group  
As per provincial government recommendations, children will not be required to maintain 
a 2 metre distance at all times. However, they will be encouraged to avoid touching and 
to maintain a bubble of space around them. Our facilitators will use positive language to 
create routines that encourage children to leave space. Smaller group sizes will also 
facilitate distancing at this time.  
 
Sign In and Sign Out  
Sign in and sign out will be socially distanced, staggered and done by our staff with your 
verbal consent. You will have also consented to this process during the registration 
process. As we will also be checking in with you about your child’s health and your child 
will be hand washing prior to the start of the program, please expect the check in to take 
longer (up to 15 minutes). We ask that families avoid lingering in the larger with the 
group before and after the program. 
  
 



Elementary Cancellation and Refund Policy: 
• Families who choose to withdraw will pay a one month deposit, any remaining 

fees will be cancelled or refunded. Families are welcome to attend for that month. 
• Families will not be refunded for class days missed due to illness. 
• If there is a program waiting list, families who exit the program and would like to 

reenter in the future will be placed on the bottom of the waiting list for the 
program. 

• If in class sessions are suspended due to COVID-19, Island Discovery and Fresh 
Air Learning teachers will work together to provide an equivalent package of 
online and offline activities for children and families. 

 
*If in-class sessions are suspended and your financial situation changes, families may 
request a scholarship based on financial need.*p to  
 
*Updated September 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Fresh Air Learning 

COVID-19 Adult Program Policies 
 
Fresh Air Learning’s programs rely on participants, facilitators and administrative staff to 
work together to keep participants as physically and emotionally safe as possible during 
their time with us. As a participant you help by doing daily personal health checks, 
bringing required equipment for your program, and maintaining an awareness that we all 
work together to stay healthy and safe. 
 
Our programs are not risk-free, but rather they are environments in which facilitators and 
participants work to create a supportive environment for each other. Additionally, we 
consciously work with our staff to design activities that facilitate physical distance while 
using supportive language and social emotional tools to develop strong community 
connections during this new and challenging time. 
 
Details will be added and this document adjusted accordingly, please check back 
regularly for updates. 
 
Personal Responsibility: 
Participants are responsible for ensuring that they do not come to class if they are sick 
(even just cold or allergy symptoms). During the program, there will be no exceptions to 
this policy.  
 
“The BCCDC guidelines for schools are firm. If a student or staff member or any adult 
has any symptoms of a cold, influenza, COVID-19, or any other infectious respiratory 
disease they should stay home and be assessed by a health care provider. Testing is 
recommended for anyone with these symptoms, even mild ones.” Source: 
https://www.sd47.bc.ca/Documents/Frequently%20Asked%20Questions.pdf 
 
Adults are not able to participate in the program if in the last 24 hrs have had any of the 
following: 
 

Ø If you have a fever or chills, cough, runny nose, shortness of breath or difficulty 
breathing, body aches, headache, new loss of taste, loss of smell or sore throat. 

Ø In the last 14 days, they have been in close contact with someone who has a 
confirmed COVID – 19 diagnosis or probable case of COVID-19 

Ø They have travelled outside of Canada within the last 14 days. 
 
What if a participant or staff member has allergies? 
Participants and staff who experience seasonal allergies or other COVID-19 like 
symptoms, which are related to an existing condition can continue to attend the program 



when they are experiencing these symptoms as normal. If they experience any change 
in symptoms, they should seek advice from a health-care provider. 
 
Missed Classes 
In the event that a participant is unwell and unable to attend the program for more than 2 
consecutive classes, their participant will be given a one-time special *bonus* package 
in lieu of being able to attend the program in person. 
 
Handwashing  
Moving forward we will have increased handwashing in all of our programs. Participants 
will be expected to bring their own soapy water for themselves and ensure that they 
wash their hands for at least 20 seconds upon entry to and exit from the program. 
Participants will be expected to bring hand sanitizer that contains at least 70% alcohol. 
Participants will also be expected to bring handwashing equipment to class to facilitate 
handwashing before and after eating.  
 
Equipment 
The vast majority of equipment will not be shared. We will send out a gear list two weeks 
prior to class. Any equipment that must be shared will be sanitized after use and will not 
be shared between groups.  
 
Use of Masks  
At Fresh Air Learning, everyone must treat each other and those wearing masks with 
respect. 
 
Currently, the use of masks in our outdoor programs are encouraged but not required. 
Groups will be socially distanced and in the event that a people are unable to socially 
distance, masks will be required. These policies will be determined by emerging 
guidelines for adult groups and may change over time. Regardless if one chooses to 
wear a mask, one should avoid touching one’s face while in the program. 
 
Distancing Within the Group  
Participants will be asked to maintain a 2 meter distance during all activities, and 
activities will be designed to facilitate this. Smaller group sizes will help facilitate 
distancing at this time. This will be further supported by the fact that our adult programs 
run entirely outside. Participants should avoid lingering before and after class.  
 
Cancellation Policy for Forest School Training 
Due to uncertainty around the spread of COVID-19, parks regulations, and other 
government regulations related to our programs, we may need to cancel. We will provide 
1 week’s notice and a full refund minus a $10 administration fee charged by our 
registration provider. If you need to withdraw from the camp for reasons other than ill 
health, we require two weeks’ notice for a full refund less a $10 administration fee.    
 
Cancellation Policy for Wild Wisdom 
Due to uncertainty around the spread of COVID-19, parks regulations, and other 
government regulations related to our programs, we may need to reschedule portions of 
the in-person Wild Wisdom sessions. On the website for the program 
(https://www.freshairlearning.org/adultprograms) you will see alternate dates provided 
(marked with a *), and we may shift our in-person portions of the program to these dates 



if needed. If the program cannot meet in person, we will offer once a month zoom 
gatherings. 
 
If sessions are cancelled due to COVID-19, we will reschedule to those alternate dates 
and will not offer a refund for those sessions that rescheduled unless we also need to 
cancel the rescheduled sessions.  
 
If a participant has to miss a class due to ill health, if given prior notice we will give the 
participant a prorated credit for the missed class.  
 
There are no refunds offered to a participant who wishes to withdraw from the program 
for reasons other than ill health. 
 
More details about daily health and safety processes and a gear list will be sent out 
close to the start of the program. 
 
*Updated September 2020 
 
 


